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Share Knowledge about Treatment
Options
Family peers are not expected to be experts in all
behavioral health diagnoses, but they do understand
where to find resources for families about a variety of
diagnoses—including co-occurring diagnoses—and
treatment options, such as AACAP’s Diagnostic
Resource Centers, Facts for Families, and Parents’
Medication Guides and SAMHSA’s FindTreatment.gov.

SYSTEMS KNOWLEDGE 
AND NAVIGATION

Family Peer Support Across Systems

Family peers understand the concept of parity and
communicate to families that  it  is their responsibility to
advocate for their loved one’s rights. They have a strong
understanding of HIPAA, including how HIPAA works for
caregivers of adults.

Promote Caregiver Rights and
Responsibilities

The  fourth Core Competency for Certified Family Peer
Specialists (CFPS) addresses the ability of family peers to guide
families through the navigation of various systems, including
mental health, substance use, education, justice, healthcare,
child welfare, housing, and other family-serving systems;
promote caregiver rights and responsibilities within these
systems; and share knowledge about treatment options.

Navigate Behavioral Health Systems
Family peers use their lived experience of navigating
mental health and substance use systems to share best
practices and advocacy tips, and to support families as
they navigate these systems together.

Navigate Other Family-Serving
Systems
Family peers know how to support families as they
navigate a variety of family-serving systems, including: 

Education
Justice
Healthcare
Child welfare
Housing
Temporary Assistance for Needy Families (TANF)

https://www.youtube.com/watch?v=OJfgNzEaM6I
https://www.aacap.org/AACAP/Families_Youth/Resource_Centers/AACAP/Families_and_Youth/Resource_Centers/Home.aspx?hkey=e10a850f-591a-4a5e-b8ce-fff68fb8e017
https://www.aacap.org/AACAP/Families_Youth/Resource_Centers/AACAP/Families_and_Youth/Resource_Centers/Home.aspx?hkey=e10a850f-591a-4a5e-b8ce-fff68fb8e017
https://www.aacap.org/AACAP/Families_Youth/Resource_Centers/AACAP/Families_and_Youth/Resource_Centers/Home.aspx?hkey=e10a850f-591a-4a5e-b8ce-fff68fb8e017
https://www.aacap.org/AACAP/Families_Youth/Resource_Centers/AACAP/Families_and_Youth/Resource_Centers/Home.aspx?hkey=e10a850f-591a-4a5e-b8ce-fff68fb8e017
https://www.aacap.org/AACAP/Families_Youth/Facts-for-Families/AACAP/Families_and_Youth/Facts_for_Families/Layout/FFF_Guide-01.aspx?hkey=fd45e409-3c3c-44ae-b5d4-39ba12e644b7
https://www.aacap.org/AACAP/Families_Youth/Parents_Medication_Guides/AACAP/Families_and_Youth/Family_Resources/Parents_Medication_Guides.aspx?hkey=c5ad9d72-b5db-4994-b3ab-96fe5350439a
https://www.aacap.org/AACAP/Families_Youth/Parents_Medication_Guides/AACAP/Families_and_Youth/Family_Resources/Parents_Medication_Guides.aspx?hkey=c5ad9d72-b5db-4994-b3ab-96fe5350439a
https://findtreatment.gov/
https://www.paritytrack.org/
https://www.aacap.org/AACAP/Families_and_Youth/Facts_for_Families/FFF-Guide/Advocating-For-Your-Child-074.aspx
https://nfs-tac.org/resources/resourceDetails.aspx?resourceID=389
https://mhanational.org/hipaa-what-are-caregivers-rights
https://coephi.org/app/uploads/drupal_files/Understanding%20HIPAA-%20What%20Parents%20Need%20to%20Know%20About%20Privacy%20&%20Their%20Adult%20Child%E2%80%99s%20Health%20Information.pdf
https://www.ffcmh.org/certification-competencies
http://www.cms.gov/about-cms/agency-information/omh/downloads/roadmap-to-behavioral-health-508-updated-2018.pdf
http://www.cms.gov/about-cms/agency-information/omh/downloads/roadmap-to-behavioral-health-508-updated-2018.pdf
https://www.parentcenterhub.org/priority-selfadvocacy/
https://toolkit.parentadvocacy.net/topic/individual-parent-advocacy/
https://www.parentcenterhub.org/parent-checklist/
https://smiadviser.org/wp-content/uploads/2022/07/Understanding-Correctional-Mental-Health-IndividualsandFamilies-FINAL.pdf
https://davidsusman.com/2021/01/22/10-ways-to-help-people-navigate-the-health-care-system/
https://cwig-prod-prod-drupal-s3fs-us-east-1.s3.amazonaws.com/public/documents/cpswork.pdf?VersionId=1OJwA2lAGsRB.0WoXB_CW9a6Hw1MbGpy
https://www.navigatehousing.com/resource-center/
https://www.acf.hhs.gov/ofa/programs/temporary-assistance-needy-families-tanf

